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“The Professional Services staff was always
available to assist with our needs. Their
professionalism and availability made it a
pleasure to work with them. Without their
assistance, this project would have been more
challenging and less successful. Thanks for all
you do!!”

Chantelle Folkes
Network Engineer
Prince George County Public Schools

Absolute
MANAGE

www.absolute.com

Kick Start Packages

Leverage the experts on our Professional Services team to support you during your
implementation of Absolute Manage. Get up and running quickly, use fewer resources
to do it, and use best practices in your day-to-day operations to experience the full
value of Absolute Manage.
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Absolute Manage Kick Start packages include some or all of the following components:

Project Management

Our team of experts will work alongside your deployment team to provide expertise
in the implementation of Absolute Manage. This includes the creation of a detailed
project plan to keep the project on track as well as supervision, escalations, and status
reporting throughout the entire project lifecycle. We provide a Project Manager and
Technical Consultant to work directly with your team.

Planning & Architecture

We begin with a site survey to understand your existing environment. Then we
collaborate with your network and security teams to design an architecture that
supports a secure and scalable implementation of Absolute Manage.

Server Installation & Agent Deployments

Your technical team is provided with assistance and quidance based on best practices
throughout the installation of the core Absolute Manage server components. This
includes agent deployment to client machines within a test environment and/or pilot
site. For Kick Start Ultra-Lite and SMB implementations, this will include a review of
your architecture to ensure it will support a secure and scalable implementation.
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http://www.absolute.com/en/products/absolute-manage/mdm-overview/features.aspx
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Knowledge Transfer Ab I t ®
We will provide meaningful knowledge transfer to ensure your Network and IT so u e

Operations teams are well trained and able to leverage the full value of Absolute
Manage post-implementation. This includes an overview of the product architecture MANAG E
as well as a detailed review of the core Absolute Manage modules:
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* Software Distribution Kick Start
* Patch Management * For new customers with > 3000 licenses
- Inventory Management & Discovery * 125 project hours
- Software License Management * 2 days onsite x 2 consultants
* Power Management -+ MSRP 525,000
- Disk Imaging g
* Remote Commands / Control /

‘ ‘ , 4 ‘ Kick Start Lite
Kick Start packages include all modules. For Kick Start Lite, choose any 5. For Kick

Start Ultra-Lite, choose any 4. For Kick Start SMB, choose any 3. * For new customners with 2000 - 3000
licenses
Admin Console Configuration * 60 project hours

* Remote delivery

Our experts work with your team to help configure the multitude of options available
© MSRP $12,500

within the Absolute Manage admin console. We help you to configure software
policies, license policies, inventory controls and alerts, software packages, smart
groups, users, and reports.

Kick Start Ultra-Lite

* For new customers with 1000 - 2000
licenses

* 30 project hours

* Remote delivery

Support

The Professional Services team will remotely support your production launch via
issue tracking and resolution as well as weekly status calls. We will also facilitate a
smooth transition to the Absolute Global Support team for ongoing support post-

* MSRP $6,000
launch. . 6,
The Professional Services team can provide customized services to suit unique or . N
challenging implementations. Contact your Absolute sales representative for more Kick Start SMB
information. * For new customers with < 1000 licenses

* 15 project hours
* Remote delivery
* MSRP $3,000
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Contact Info

Contact your Absolute sales representative for
more information.
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