
Absolute® Software specializes in technology and services 
for the management and security of mobile computers and 
smartphones. 

Products
For consumers and small businesses, we provide Computrace® 
LoJack® for Laptops

For larger businesses, we provide: 

•	 Computrace Complete
•	 Computrace Plus
•	 Computrace Data Protection
•	 Absolute Track
•	 Computrace Mobile

Our technology allows us to work closely with police around the 
world to help them recover stolen property, catch criminals, and 
solve crimes.

If a computer with Computrace technology is stolen and the 
crime is reported to you, we can provide you with tracking 
information and the necessary documentation to procure search 
warrants and aid in your investigation. 

Tracking Stolen Computers
Once a computer is reported stolen, the next time it connects 
to the internet the Absolute Theft Recovery Team will launch an 
investigation, forensically mining the computer using a variety 
of procedures, including key captures, registry and file scanning, 
geolocation, and other investigative techniques to determine 
who has the computer and what they’re doing with it.

Theft Recovery Team
The Absolute Theft Recovery Team helps to return thousands of 
computers to their rightful owners each year. Our team is staffed 
by former police officers and law enforcement professionals 
who have worked hard to build positive relationships with police 
and security agencies around the world. Knowing how law 
enforcement works has helped Absolute Software achieve the 
highest recovery rate in the industry.

Since our background is in law enforcement, we know exactly 
what you need to carry out a successful investigation. Using our 
technology, we collect information and do all the paperwork – 
providing it to you so it can easily be used as evidence to trace IP 
addresses, obtain search warrants and to detect the crime.

Examples of evidence gathered includes:

•	IP address of user account

•	Detailed information of the unauthorized user or thief

•	The physical location of the stolen computer using  
geolocation maps

•	Intelligence on related criminality
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Most importantly, we will use our technology to pinpoint the 
physical location of the computer and work closely with you 
to recover the stolen property.



Recover Stolen Computers 
and Solve Crimes
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“I was very impressed by the Computrace solution. The staff 
at Absolute Software was very efficient and provided me 
with a regular flow of information on the stolen computer’s 
location, enabling an easy recovery of an expensive laptop. 
After personally observing how well Computrace works, I have 
recommended it to numerous schools and businesses in my 
jurisdiction.”

Lieutenant Dennis Raucci
River Grove, IL

“Following the theft of a laptop in a residential burglary, 
Absolute’s Recovery Team provided real-time, actionable 
information on the location of the stolen computer. We executed 
a search warrant at a motel and arrested the suspect while he 
was still online. The laptop was returned intact to its owner. This 
was my first experience with Absolute’s Recovery Team, and their 
responsiveness was exceptional.  I would recommend Computrace 
to anyone who owns a laptop and wants to keep it.”

Detective Dave Butler
Los Angeles County Sheriff’s Department
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The Facts
•	Absolute Software has been tackling computer theft for over 

15 years, recovering 3 out of 4 stolen computers that call 
into our monitoring centre

•	Through our partnership with leading PC manufacturers, our 
technology is built into most computers at the factory

•	The Absolute Theft Recovery Team has 650+ years of 
combined law enforcement experience

•	Our recovery officers and liaisons are locally-based and 
available to assist you in solving crimes that involve 
computer theft

•	You receive real-time intelligence and case updates as 
developments happen

•	We do the paperwork so you can obtain search warrants and 
quickly close your case

•	Our secure database contains owner information and 
thousands of serial numbers from stolen computers

•	We provide FREE onsite or locally based certified training
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