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Customer Center Administration Certification 
Cost: One (1) Training Credit | Maximum attendance: 8 seats 
Language: English | Instructor-led Online 

All three(3) courses are required for certification.  At time of registration, you MUST select 
three class times.  If certification is NOT required, you can register for a single class. 

 
Course Class Date Start Time Pacific Start Time Central Start Time Eastern Duration 

CC
AC

1 

SOT-CCAC1-120110-E     December 01, 2010   9:30 am 11:30 am 12:30 pm 2.5 
SOT-CCAC1-01111-E         January 11, 2011 10:30 am 12:30 pm   1:30 pm 2.5 
SOT-CCAC1-012611-E         January 26, 2011   7:00 am   9:00 am 10:00 am 2.5 
SOT-CCAC1-020811-E       February 08, 2011 10:30 am 12:30 pm   1:30 pm 2.5 
SOT-CCAC1-022311-E       February 23, 2011   7:00 am   9:00 am 10:00 am 2.5 
SOT-CCAC1-030911-E           March 09, 2011 10:30 am 12:30 pm   1:30 pm 2.5 
SOT-CCAC1-032911-E           March 29, 2011   7:00 am   9:00 am 10:00 am 2.5 

CC
AC

2 

SOT-CCAC2-120710-E    December 07, 2010   9:30 am 11:30 am 12:30 pm 2.5 
SOT-CCAC2-011211-E        January 12, 2011 10:30 am 12:30 pm   1:30 pm 2.5 
SOT-CCAC2-012711-E        January 27, 2011   7:00 am   9:00 am 10:00 am 2.5 
SOT-CCAC2-020911-E      February 09, 2011 10:30 am 12:30 pm   1:30 pm 2.5 
SOT-CCAC2-022411-E      February 24, 2011   7:00 am   9:00 am 10:00 am 2.5 
SOT-CCAC2-031011-E          March 10, 2011 10:30 am 12:30 pm   1:30 pm 2.5 
SOT-CCAC2-033011-E          March 30, 2011   7:00 am   9:00 am 10:00 am 2.5 

CC
AC

3 

SOT-CCAC3-120910-E   December 09, 2010    930 am 11:30 pm 12:30 pm 2.5 
SOT-CCAC3-011311-E       January 13, 2011 10:30 am 12:30 pm   1:30 pm 2.5 
SOT-CCAC3-012811-E       January 28, 2011   7:00 am   9:00 am 10:00 am 2.5 
SOT-CCAC3-021011-E     February 10, 2011 10:30 am 12:30 pm   1:30 pm 2.5 
SOT-CCAC3-022511-E     February 25, 2011   7:00 am   9:00 am 10:00 am 2.5 
SOT-CCAC3-031111-E         March 11, 2011 10:30 am 12:30 pm   1:30 pm 2.5 
SOT-CCAC3-033111-E         March 31, 2011   7:00 am   9:00 am 10:00 am 2.5 

 
Absolute will use reasonable efforts to provide the Training Service as posted classes or at a date and time agreed with the Customer.  
All dates and times are subject to change with no less than 24 hours notice/without notice and Absolute has no liability for any failure to 
meet any date or time. 

This basic level course is a must for all customers.  It is designed to teach users how to 
configure and use all Customer Center features and tools.  Learn what configuration 
options are available to aid in securing and improving your asset management. 
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